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(A) Activate SOFT OTP authentication method
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Contact Touch ID Authel:\tication
method
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Trai nghiém ngan hang trén di dong
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S1>  select

Settings, and
Authentication
function.

group
select
method

< Authentication method )

Authenticated by OTP SMS
t@j Using OTP SMS to authenticate financial

transaction

~ =~ Verify transaction by FacelD

(S} Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

More secure and convenient with Soft
OTP authentication method
Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial
transactions by OTP SMS/ OTP Token after activating
application.

\_ — _J
S.2> Move the button

in Authenticated by Soft
OTP

€&  Terms and Conditions of Soft OTP <

TERMS AND CONDITIONS FOR USING
SOFT OTP AUTHENTICATION METHOD ON
MOBILE BANKING

Please read these terms and conditions of Soft OPT
authentication method on Mobile Banking carefully
before setting and using authentication function by
Soft OTP. By setting and using Soft OTP
authentication function, you agree to be bound by
these “Terms and Conditions of Soft OTP
Authentication Method” on IVB Mobile Banking
application.

Article 1. Scope:

e These terms and conditions are applied to
Customers who use Soft OTP authentication
method on IVB Mobile Banking application.

Article 2. Term Definitions:
e |VB is Indovina Bank LTD.

e Customers are those one who use IVB Mobile
Banking service and Soft OTP authentication
method.

e Soft OTP (One Time Password) is an authentication
method provided by IVB which is used for

Q | agree with Terms and Conditions of Soft

OTP service

\_ e — v,

\_

Please set u

PIN Setting

J

S.3> Press Continue
button to agree with

Terms and Conditions of
Soft OTP

** Transaction limit has been regulated by 1VB in each period.
** When logging in other device / or same device with reinstalling application, Soft OTP must be

reactivated.

S.4% self-Input PIN

code (security code to
verify transaction), and

press Continue



<« Setting Soft OTP authentication

Please enter authentication code has been sent to
mt to continue setting Soft OTP
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e Authentication method <

Authenticated by OTP SMS @,

@ Using OTP SMS to authenticate financial
transaction

~ - Verify transaction by FacelD

L=2  Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
More secure and convenient with Soft O

OTP authentication method

N¢ 1 can
;J' Alert Blt_ i
:; Soft OTP authentication method '« &

has been successfully activated

< Agree

Forgot PIN code

S.5% Input OTP code
which sent to Telephone
*, and press Continue
button

< Authentication method h)

Authenticated by OTP SMS
tﬁj Using OTP SMS to authenticate financial

transaction

~ ~ Verify transaction by FacelD

(N} Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

More secure and convenient with Soft O

Change PIN code

Forgot PIN code

\_ s _J
S.65> soft OTP

authentication method has
been successfully
activated

\_ —_— _J

S.7 > The button will

be changed in
Authenticated by Soft
OTP

* Step 5> OTP code will be sent to telephone number which registered 1VB Mobile Banking,
so that the telecommunication connection must be stable to receive code.
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(B) Cancel Soft OTP authentication method

-IV-B{/ Q Authentication method Authentication method )

|NDOV|NA BANK Authenticated by OTP SMS o Authenticated by OTP SMS
& Token Toker
(a) Using OTP SMS to authenticate financial @ Using OTP SMS to authenticate financial
transaction transaction
I I an Verify transaction by FacelD 0 Verify transaction by FacelD
I.LJ Please use your FacelD to verify financial L2 Please use your FacelD to verify financial "
transactions transactions
@ Authenticated by Soft OTP Authenticated by Soft OTP
More secure and convenient with Soft O More secure and convenient with Soft ()
= OTP authentication method OTP authentication method
Trading Change Help Note: To ensure the safety, Soft OTP function can N \ can
Ji d only be used when customers make 0 financial or Alert al
pattern list passwor transactions by OTP SMS/ OTP Token after activating tre (ctivating
application. ar Are you sure to cancel Soft OTP
authentication method?

|
Change PIN code < None Yes

Contact Touch ID Authentication Forgot PIN code Forgot PIN code
method

IVB Mobile Banking
Trai nghiém ngan hang trén di déng

\_ e \_ T _J \ _ J

S.15> select group S.25> Move the button S.3)> Press Yes button

Settings, select in Authenticated by Soft to continue Cancellation
Authentication method OTP
function.
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Soft OTP Cancellation [y

Input PIN code to confirm Soft OTP cancellation

. _J

S.4% Input current PIN

code, and press Continue
button
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Authentication method /l_]\

Authenticated by OTP SMS
@ Using OTP SMS to authenticate financial
transaction

~ ~ Verify transaction by FacelD

L.'L'J Please use your FacelD to verify financial \j
transactions

Authenticated by Soft OTP :
More seciira and convanient with Saft &
o

N Notification | can
°': Soft OTP authentication method is
ar successfully cancelled. The PIN
code will be automatically
cancelled

al
(ctivating

Agree

\ J

S.55 soft OTP

authentication method has
been successfully
cancelled

Authentication method

Authenticated by OTP SMS .
Eﬁj Using OTP SMS to authenticate financial €D -

transaction

~ ~ Verify transaction by FacelD

S Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

More secure and convenient with Soft
OTP authentication method
Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial
transactions by OTP SMS/ OTP Token after activating
application.

\_

S.6> The button will

be changed in
Authenticated by Soft
OTP
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(C) Change PIN code of Soft OTP authentication method

(

INDOVINA BANK

Trading Charr;;;e
pattern list password

'3
IVB

C')\

Contact Touch ID

Authentication
method

IVB Mobile Banking
Trai nghiém ngan hang trén di déng

wawsindovinabarkcomynmobiean)

S.1> Select group

Settings, select

Authentication method

function.

<« Authentication method

Authenticated by OTP SMS

EE’ Using OTP SMS to authenticate financial
transaction

~ ~ Verify transaction by FacelD

I Plea se your FacelD to verify financial
trans: ons

Authenticated by Soft OTP
More secure and convenient with Soft
hoc

Change PIN code

Forgot PIN code

\_

J

S.2> Choose Change

PIN code function

\_

J

"

Change PIN code '

Input PIN code to confirm changing PIN code

= Alert )

The PIN code of Soft OTP
authentication method is
successfully changed

Agree

S.3> Input current PIN

code (in using) and new
PIN code (in changing),

and press Continue

button

S.4% Successfully
changing
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(D) Forgot PIN code of Soft OTP authentication method

=
G

INDOVINA BANK

3

Trading Change Help
pattern list password
o
@')s}g)
Contact Touch ID Authenﬁcation
method

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

wwsindovnabarkcomnmobieao

S.1> Select group
Settings, select
Authentication method
function.

‘Authentication method

Authenticated by OTP SMS

tran:

Authenticated by Soft OTP

More se

Change PIN code

&3 Using OTP SMS to authenticate financial €D -~
transaction

o0 Verify transaction by FacelD

o Ple your FacelD to verify financial

[ Forgot PIN code

\_

Please input log-in password to
reset PIN code for Soft OTP
authentication method

J

S.2% Choose Forgot
PIN code function

\13 @ space

S.3> Input log-in

password of I\VB Mobile
Banking, and press
Continue button
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e Setting Soft OTP authentication  {'}

S.4% Self-Input PIN
code (security code to
verify transaction), and
press Continue

\_

= Setting Soft OTP authentication '

Please enter authentication code has been sent to
your phone number to continue setting Soft OTP.

665294

Alert
PIN code is successfully set

Agree

v,

S.5> Input OTP code

which sent to Telephone

*, and press Continue
button

U

J

S.6> Successfully
resetting

* Step 5 > OTP code will be sent to telephone number which registered I'VB Mobile Banking,
so that the telecommunication connection must be stable to receive code.
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Transaction with Soft OTP authentication method

F*-_:-- 3:46 PM ® 7 sa%@\
v’ ©

INDOVINA BANK

Accounts Transfers Bill payment
Prepaid card IVB Card Topup
purchase
QR Pay Transaction Online Deposit
report

DONG QRPAY

QUET VNPAYQR

£ ** B A0 qua 1ane J

Transfer Napas
Inside system Outside system 24/7
Instant transfer to card number 24/7 >
Instant transfer to account number 24/7 >

\_ — v,

S.1% Choose type of transaction to make

Initialize transaction

Source account

1032310-001
Balance: 4,152,727 VND

Transfer charges W

\_ —_— _J

S.2» Input beneficiary

information, and press
Continue button
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/ 15:30+ R _r R

Please confirm transaction information before continuing
transaction.

1032310-001

4,352,727 VND The transaction has beer_\ sent successfully to the bank
and in process

NGAN HANG TMCP QUOC

TE VIET NAM(VIB)

Source accoun 1032310-001

Please input PIN code to 661704060037186 ‘ ’

authenticate transaction by Soft

oTP 3alance available 4,352,727 VND

Beneficiary name LUONG SUNG QUAN

it i NGAN HANG TMCP QUOC

10,000 VND PR s Y TE VIET NAM(VIB)

Tota 10,000 VND 661704060037186

LUONG SUNG QUAN

Amount of money 10,000 VND
Authentication code of Soft OTP is desplayed below. Please o
click Continue -
ck
23020016
Tc 10,000 VND
The remaining time of Soft OTP is: 3 second(s)

Transaction code 100IBFT20325002A
ESS——

: , \_ P — J \_ _— J
S.3> Input PIN code S.4% soft OTP S.5> successful

when activating Soft OTP authentication code will be transaction

authentication method, automatically displayed,

and press Continue button check transaction

information, and press
Continue button
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THANH YOU FOR
USING IVB SERVICE

INDOVINA BANK LTD.
Head Office
No. 97A Nguyen Van Troi, Ward 12, Phu Nhuan District, Ho Chi Minh City

Hotline: (+84) 1900 588 879

Email: support@indovinabank.com.vn

Fax: (+84-28) 3942 1043
10
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