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(A) Kich hoat phuong thirc xac thuc Soft OTP
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Danh sachmau  D3i mat khau

Tro gilp
giao dich
Lién hé Caidatvantay |Phuong thic
xac thuc

IVB Mobile Banking
Tréi nghiém ngan hang trén di dang

Q Al

B.1> chon muc Cai

dat, va chon Phwong
tharc xac thuc

Xac thuc giao dich béng OTP SMS

ﬁ Tokn
@ Str dung tin nhan OTP SMS dé xac thuc -

giao dich tai chinh

~ ~ Xac thuc giao dich bing FacelD
L= S dung FacelD clia ban dé xac thyc
giao dich tai chinh

Xéac thuc giao dich béng Soft OTP
Bao mat va thuan tién hon khi xac thyuc
giao dich qua Soft OTP

hoat trng dung

Luu y: D& dam bao an toan, Quy khach chi cé thé sir
dung chtrc ndng Soft OTP khi thuc hién 0 giao dich
tai chinh bang OTP SMS/ OTP Token sau khi kich

\_

J

B.25 Tién hanh gat
nut tai muc Xac thuc

giao dich bang Soft OTP

< Phuong thirc xac thuc [h} & Diéu kién va diéu khoan cta Soft OTP <«

PIEU KIEN, PIEU KHOAN SU’ DUNG
PHU O'NG THU'C XAC THU'C SOFT OTP
TREN U'NG DUNG IVB MOBILE BANKING

Quy khach vui long doc ky Diéu kién, diéu khoan sur
dung phuong thire xac thuc Soft OTP cua IVB truéce
khi tién hanh cai dat sir dung tinh ning xac thuc
bang Soft OTP. Bang viéc cai dat str dung chirc nidng
Xac thuc bang Soft OTP déng nghia v&i viéc Quy
khach chép thuan va déng y véi “Diéu khoan diéu
kién sir dung phuong thirc xac thuc Soft OTP” trén
Urng dung IVB Mobile Banking.

Piéu 1. Pham vi 4p dung:

e Diéu khoan diéu kién nay ap dung ddi véi cac
Khach hang sir dung phuong thirc xac thuc Soft
OTP trén (rng dung Mobile Banking cta IVB.

Piéu 2. Giai thich tir ngir:
e IVB la Ngan hang TNHH Indovina

e Khach hang la Khach hang dang ky sir dung dich
vu IVB Mobile Bankingva phuong thirc xac thuc
Soft OTP.

e Soft OTP (One Time Password) la phuong thirc
xac thuc duoc IVB cung cap cho khach hang dé

T6i déng y véi diéu kién va didu khoan str dung

E’/ cua dich vu Soft OTP

\_ — J

Cai dat ma PIN 1}

Cai dat ma PIN dé str dung phuong thirc xac thyc
Soft OTP

\_ —_— _J

B.3> Nhén Tiép tuc dé
ddng y véi Biéu kién va
diéu khoan cua Soft OTP

** Han muc giao dich dugc quy dinh boi VB theo ting thoi ky.
** Khi ddng nhap trén thiét bi khac / hoic cing thiét bi nhung cai dat lai tng dung thi phai kich

hoat lai Soft OTP

B.4% Tién hanh tu nhap
ma PIN (m& bao mat khi
xac thuc giao dich), va
nhan Tiép tuc
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< Xac thuc cai dat Soft OTP () <« Phuong thirc xac thuc ) “ Phuong thirc xac thuc <
Vui 3 nt
the . = s . . : N
! Xéac thuc giao dich bang OTP SMS Xac thuc giao dich bang OTP SMS

@ Str dung tin nhan OTP SMS dé xac thuc & so dung tin nhdn OTP SMS dé xac thuc €D -
giao dich tai chinh giao dich tai chinh

) Xac thure giao dich bﬁnq FacelD oA Xac thuc giao dich bang FacelD

L") Sir dung FacelD clia ban dé xac thurc - L=J Sir dung FacelD cua ban dé xac thuc

__ Xac thuc giao dich béng Soft OTP Xac thuc giao dich bang Soft OTP

Bao mat va thuan tién hon khi xac thuc () Bao mat va thuan tién hon khi xac thuc O
| g Ceperceaca: gia h qua Soft OTP
L ~ < & thé sir P& dam bao an toan, Quy khach chi cé thé sir
dy Théng bao 10 dich dung chirc nang Soft OTP khi thirc hién 0 giao dich
ta Quy khach da kich hoat thanh kich tai chinh bang OTP SMS/ OTP Token sau khi kich
h¢  cdng phuong thic xac thuc giao hoat (rng dung.

dich Soft OTP
2 B3i ma PIN
Poéng y

U

v,

Quén ma PIN

\

_J

\_

Quén ma PIN

J

B.6> Man hinh bao
kich hoat thanh cong
phuong thirc Xac thuc giao
dich Soft OTP

B.5> Nhap mi OTP
duoc gui qua sb dién thoai
*, va nhan Tiép tuc

B.75 Nut gat d6i mau
tai muc Xac thuc giao
dich bang Soft OTP

* Buéc 5 > ma OTP dugc giri qua sé dién thoai dang ky dich vu IVB Mobile Banking, nén can
dam bao duodng truyén mang vién thong 6n dinh dé nhan ma.
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(B) Huy phuong thirc xac thu'c Soft OTP

IVB v O Phuong thirc xac thuc Phuong thirc xac thuc /l_,\

INDOVINA BANK Xac thuc giao dich bang OTP SMS Xac thure giao dich bing OTP SMS @
& s dung tin nhdn OTP SMS dé xac thuc Sir dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh giao dich tai chinh
m ~ ~ Xé&c thuc giao dich bang FacelD ~.a Xac thuc giao dich bang FacelD
I_‘!’J Str dung FacelD clia ban dé xac thuc l.“'.l Sir dung FacelD ctia ban dé xac thuc "
— giao dich tai chinh giao dich tai chinh
(@
[ 9 ’) Xac thuc giao dich bang Soft OTP __ Xac thuc giao dich bang Soft OTP
5,:»‘" Bao mat va thuan tién hon khi xac thyuc o Eﬂ Bao mat va thuan tién hon khi xac thye ()
- x W e IR ol giao dich qua Soft OTP air B
Danr_1 sach mau Dol mat khau Tro gidp Luu y: D& dam bao an toan, Quy khach chi cé thé sir Lt Thé b4 6 thé sir
giao dich dung chirc nang Soft OTP khi thrc hién 0 giao dich dy ong bao . 1o dich
tai chinh bang OTP SMS/ OTP Token sau khi kich ta Quy khach cé chdc chin mudn kich
hoat (rng dung. h¢ huy xac thuc bing Soft OTP
khéng?
B3i ma PIN B .
. Khéng bong y
ién hé Phuong thirc S
Lién he A 9 Quén ma PIN Quén ma PIN
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di ddng

o grrabirk com v/ mobiexy

, \_ Y, \ J
B.1> Chon muc Cai B.25> Tién hanh gat B.3)> Nhén Déng y khi

dit, va chon Phuong nut tai muc Xac thuc man hinh thdng béao
tharc xac thuc. giao dich bang Soft OTP




Huy Soft OTP

Nhap ma PIN ctia Quy khach dé xac nhan hay
Soft OTP

\_

B.4> Nhap mi PIN da
tu tao trude do, va nhan
Tiép tuc

_J

&
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Phuong thire xac thuc

Xac thure giao dich bang OTP SMS

Str dung tin nhan OTP SMS dé x4c thuc
giao dich tai chinh

Xac thure giao dich bang FacelD
S(r dung FacelD ctia ban dé xac thuc
giao dich tai chinh

Xéc thurc giao dich bang Soft OTP

Bao mat va thuan tian hern khi xée thire

ai

Lt Thdng bao

A Quy khach da huy xac thuc giao

e dich bang Soft OTP thanh céng.
M3 PIN ctia chifc ndng sé tu dong

hay

Péng v

@)

4
6 thé sir
1o dich
kich

_/

B.5% Man hinh bao
huy thanh céng phuong
thirc xac thuc Soft OTP

Phuong thirc xac thuc

Xac thuc giao dich biang OTP SMS Cm
t@j Sir dung tin nhin OTP SMS dé xac thirc
giao dich tai chinh

 ~ Xac thuc giao dich béng FacelD
L=J Sir dung FacelD clia ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich biang Soft OTP

Bao mat va thuan tién hon khi xéc thyc
giao dich qua Soft OTP
Liuru y: BE dam bao an toan, Quy khach chi cé thé sir
dung chirc nang Soft OTP khi thurc hign 0 giao dich
tai chinh bang OTP SMS/ OTP Token sau khi kich
hoat (rng dung.

\_
B.6> Nut gat déi mau

tai muc Xac thuc giao
dich bang Soft OTP




(¢) Poi ma PIN cia phuong thirc xac thuc Soft OTP

(" )

§F O

VB

INDOVINA BANK

J 4

Danh sachmau  D3i mat khau

Tro gilp
giao dich
Lién hé Caidatvantay |Phuong thic
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

B.1> Chon muc Cai
dat, va chon Phwong
tharc xac thuec.

Phuong thac xac thuc

Xac thuc giao dich béng OTP SMS
Sir dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh

Xac thuc giao dich bing FacelD
Str dung FacelD cta ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich bang Soft OTP
Bao mat va thuan tién hon khi xac thyuc
giao dich qua Soft OTP

tai chinh bang OTP SMS/ OTP Token sau khi kich
hoat (rng dung.

D -

«©

Luru y: DE dam bao an toan, Quy khach chi cé thé sir
dung chirc nang Soft OTP khi thire hién 0 giao dich

HUONG DAN SU DUNG SOFT OTP - IVB MOBILE BANKING

o)

D8i ma PIN

\_

Quén ma PIN

_J

v

\_

Nha

Baéi ma PIN

p ma PIN ctia Quy khach dé xac nhan déi m

%

v,

é

U

D8i ma PIN '

Nhap ma PIN cltia Quy khéch dé xac nhan déi ma PIN

Thoéng bao
Quy khach da déi ma PIN cho
phuong thire xac thuc Soft OTP
thanh cong

Pong y

_J

B.2>» Chon chttc nang

Po6i ma PIN

B.3>> Nhap ma PIN cii

(dang str dung) va nhap

ma PIN mai (muén thay

d6i), va nhan Tiép tuc

B.4> Man hinh bao
thao tac thanh cong
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(D) Quén ma PIN cua phucong thirc xac thuc Soft OTP

f

INDOVINA BANK

Danh sach mau  DGi mat khau Tro gitp

Phuong thirc x4c thuc

Xac thuc giao dich b%’mg OTP SMS m
Str dung tin nhan OTP SMS dé xac thurc
giao ¢

ich tai chinh

Xac thuc giao dich bang FacelD
Str dung FacelD cua ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich bang Soft OTP ()

giao dich o jiao
) tai chinh bang OTP SMS/ OTP Token sau khi \
hoat (rng dung
e)
i 25 =
£ E‘}“a Boéi ma PIN
Lién hé Caidat vantay |Phuong thirc [ BB ]
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\_

wansorabark com v/ scbies0

Quy khach vui long nhap mat khau
dang nhap (rng dung dé cai dat lai
ma PIN cho xac thuc Soft OTP

J

B.1> Chon muc Cai
dat, va chon Phwong
tharc xac thuec.

B.2> Chon chure nang
Quén ma PIN

dau cach Nhap

& ]
B.35> Nhap mat khiu

dang nhap VB Mobile
Banking va nhan Tiép
tuc
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)

Xac thuc cai dat Soft OTP < Xac thuc cai dat Soft OTP

Cai dat ma PIN

Cai dat ma PIN dé sir dung phurong thirc xac thurc Vui 16ng nhap ma xac thyre duoc giri vé s dién Vui 16ng nhap ma xéc thyre duge giri vé s dién
Soft OTP thoali dé tiép tuc cai dat Soft OTP thoai dé tiép tuc cai dat Soft OTP

261487

Thoéng bao
Quy khéach da cai ma PIN
thanh céng

Péng y

G —_— _J \_ —_— J U —_— _/

B.45 Tién hanh ty B.5% Nhap ma OTP B.6> Man hinh bao
nhap ma PIN (ma bao duoc gui qua sb dién thao tac thanh cong
mat khi xéc thuc giao thoai *, va nhan Tiép tuc

dich), va nhan Tiép tuc

* Bude 5 > mi OTP duoc gui qua sé dién thoai dang ky dich vu IVB Mobile Banking, nén
can dam bao dudng truyén mang vién thdng 6n dinh dé nhan ma.
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(E) Xac thuc giao dich bang phucng thirc xac thuc Soft OTP

F'a 3:45 PM ® 1 37%@\ ‘
& Chuyén khoan Khai tao giao dich

NB O Trong hé théng Ngoai hé théng %::xﬁnzgf; Tai khoan nguén
1032310-001

INDOVINA BANK SD: 4,162,727 VND
>

Chuyén tién nhanh 24/7 dén sé thé

an h hu hu ] v

==
Tai khoan Chuyén khoan  Thanh todn VND
hoa don
EG) Ngudi chuyén chiu phi W
Mamamé TN s
dién thoai i6p tuc
QR Pay Bé&o céo Tién gtri
giao dich trre tuyén

G ' s Vapavan
k BAOD qua 1ans ) \ J k )
B.1> Chon loai giao dich can thuc hién B.2> Nhap thong tin
thu huong can giao dich
va nhan Tiép tuc




Nhap ma PIN

Nhap ma PIN clia Quy khach dé
xac nhan giao dich qua Soft OTP

B.35> Nhap ma PIN tu
tao khi kich hoat phuong
thirc xac thuc Soft OTP,
va nhan Tiép tuc

HU'GONG DAN SU DUNG SOFT OTP - IVB MOBILE BANKING

{ 1557 R

han

Vui 16ng xac nhan lai théng tin giao dich trude khi thyc hién
giao dich.

Tai khoan ngudn 1032310-001

4,162,727 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

661704060037186

Tén ngudi thu hudng LUONG SUNG QUAN

10,000 VND

Tong tiéer 10,000 VND
ck

Ma xac nhén giao dich bang hinh thirc Soft OTP cua Quy khach
dugec hién thi duéi day. Quy khach vui long nhén Tiép tuc dé
giao dich

49074935

Thai gian hiéu luc Soft OTP con: 14 giay

Tiép tuc

g — _J
B.4> Man hinh ty

dong hién thi ma xéc thuc
Soft OTP, kiém tra thong
tin giao dich va nhan

Tiép tuc

ﬂlﬁiﬂisw

Giao dich da gtri dén ngan hang thanh céng va dang

ol = \

ché xur ly

1032310-001

4,162,727 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

661704060037186
LUONG SUNG QUAN

10,000 VND

10,000 VND

100IBFT203250029

_J

B.5> Giao dich thanh

cong.
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CAM ON QUY KHACH
PA SU DUNG DICH VU CUA IVB

NGAN HANG TNHH INDOVINA

Hoi S& Chinh

S6 97A Nguyén Van Trdi, Phuong 12, Quan Phi Nhuan, Tp. Ho Chi Minh
Hotline: (+84) 1900 588 879

Email: support@indovinabank.com.vn

Fax: (+84-28) 3942 1043
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